PANAMERICA
Formas e Impresos S.A.

Bogota, Colombia
November 28, 2000

To Whom It May Concern:

In August of 1999 we installed 15 Panamax Primax products in the forms and
books factiry. The cause of the purchase was to solve the problems that were
presented periodically by lightning and voltage spikes in our equipment. Now we
do not have these problems that before constituted a very high cost for our
department.

We will continue to install this equipment in future additions and recommend to
all companies that use electronic or mechanical equipment or PLCs to use this
equipment.

This letter was completed on 28" day of November, 2000.

Sincerely,

Jairo Rodriguez Ruiz
Electrical Engineer



